
Zapier Integration Architecture — Updated: All Leads Enter Admin Panel First

SOURCE ADMIN PANEL ZAPIER + CLAUDE SALESFORCE OUTREACH ADMIN PANEL (FULFILLMENT)

ALL LEADS

Ad Form Submission
Meta / Google / LinkedIn

info request only

Look Book / App
lookbookandfly.com
quote request + lead

Admin Panel
status: lead_purgatory

visible to operators

Claude scores lead 1-10
customers/upsert

← write score to monorepo

Create / Update SF Lead
match by email

store score + analysis

Score?

1-2: stopped

Lead type?

auto-triggers

score 7-10

AD FORM
info request

only

Ava SMS Outreach
nurture / qualify

Add to Textedly list
broadcast campaigns

Convert Lead →
Account + Opportunity

in Salesforce

Stefanie Email
initial + 9-day follow-up

(if Status = New)

FB Conversions API
fire Qualified event

optimise ad targeting

Add to Textedly list
broadcast campaigns

score 3-6 Ad form

LOOK BOOK
quote request

+ lead

Ava SMS Outreach
nurture / qualify

trip: stays in lead_purgatory

Add to Textedly list
broadcast campaigns

Account
exists?

Create Account
+ Opportunity
new customer

New Opportunity
on existing Account
returning customer

POST /trips/activate
reference_code →

active fulfillment queue

Trip moves to
fulfillment queue

operators action trip

Ava SMS
fulfillment mode

quote prep update

Add to Textedly list
broadcast campaigns

score 3-6

Look Book

No

Yes

Downstream Triggers (Look Book / App — always fired once trip is active)

trip.status.changed Update SF Opp Stage trip.quote.published Update SF Opp Amount trip.booking.created SF Closed Won + Revenue trips/add-note Note in Admin Panel

Tech Side Zapier + Claude Salesforce Outreach (Ava / Stefanie) Admin Panel Disqualified


