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cit. p. 94. 50 - Colin, F., op.

2000= «(3l e c‘_;; c.;\_),q\ g_g)ﬂ\ -51.

52 - Herodotus, v. 42.

53 - Ibid. iv. 172.

54 - Stucchi, S., “problems concerning the coming of the Greeks to Cyrenaica and the relations with their
neighbours” in Mediterranean Archaeology, Vol. 2. 1989. p.76-77.
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Abstract

Language can be described as a tool in which every individual is used to communicate
or pass verbal information to one another. In human society, there are different
languages which are used as a means of communication across the globe. Thus, it is
applied for different purposes in different sectors of life. Language is peculiarly used in
social gathering, educational institutions, government sector, and the market place and
even in political campaigns and the arena. Therefore, regarding English language, it has
become very obvious that English is becoming a global language; in fact, it has been
considered an international language which is used as a medium of communication
anywhere in the regions of the world. Hence, despite the high growth of English
speakers in the world and there have been a large number of countries who have made
English a compulsory subject in their education curricula. Hence, there have also been
a reasonable number of common errors in English speaking—this has really created
some level of irregularity in establishing a Standard English speaking which is some
extent error free. For this reason, this study intends to explore the common errors that
are always made among the university students especially those who are studying
English.

Introduction

There are a good number of scholars, teachers, researchers, and theorists of linguistic
study who have tried as much as possible to give an appropriate definition to the term
“error”. In their attempt to define error, they have tried to establish the reality of their
points on several components of error analysis in order to be critically correct in their
definition. They tend to focus on the ability of the native speakers in their English
communication and this common tradition of the students who are trying to learn
language on the basis of the progress they are personally making in their learning
procedure. Thence, the way the definitions of those terms were given by the experts are
to some extent idealistically established and somehow full of subjectivity. This appears
that those definitions dogmatically place some rules about second language on the
learners that force them to make a direct mimicry of the native speakers as regard their
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personalities. Regarding these definitions, Liski and Putnanen explain that error can
happen when there is no proper observation of how the teachers in those countries where
English is spoken today (1993).Coder (1967) explains that the students tend to tend to
make a deviation from the construct of TL when they lack knowledge about its linguistic
understanding. Moreover, Lennon maintains that:

...teaching materials could be tailored to the needs of learners of a specific first
language. Lado himself was an English and Spanish bilingual, who was born in America
of Spanish parents, grew up in Spain and then went to college in the USA. He was all too
aware of the importance of cultural difference in mastering a foreign language. However,
his appeal to compare cultures was not taken up, and in practice contrastive analysis
focused on a surface comparison of languages, starting with the sounds, then the
grammar and finally - and only selectively - the vocabulary(Lennon,2008:1).

Hence, James postulates that the students tend to commit error when they are entirely
not wary of the error they are committing(1998:78).Furthermore, Shastri (2010)
explains that it is very important to understand that the error that the students make
while expressing themselves in English is not made deliberately but they are actually
not wary of the error they are making. Hence, errors in English are made by the
learners when they are not aware that their expression is not appropriately made
regarding their grammatical expression. However, it is possible for students to
sometimes, or most times make a lot of unidentified errors which they don’t really
know that those expressions are actually wrong. Regarding this, Richard and Schmidt
(2002:4) explains vigorously that an error has to do with the inadequacy in English
expression that can easily be discovered by native speaker or someone who has
adequate understanding of English language. In this sense, when an English learner
speaks these errors are easily detected in their process of speaking. Though, there is no
how errors will not be made while speaking English especially when one is a beginner,
or when it is learned as a foreign language. But the more one continues to learn more
understating and adequate improvement will beginning to fall in place. Wun—pyo
opines that error can be made based on the little understanding of the students who
learn English (2002:1).Thus, this study intends to annotate the concept of error analysis
in English using content analysis.

The Difference between Error and Mistake

Talking about the disparity between error and mistake, it is very important to give a
critical and insightful look into the two words. Though, the two terms are intertwine
but when one looks at it from different angle there are some little differences that may
be obvious in the process of their definitions. Hence, error and mistake have been
mistakenly used for each other, people tend to use them ignorantly hoping that they
both mean the same and they are pointing people’s attention to the same direction of
meaning. Regarding the mistake, it happens because of some certain reasons. Richard
tries to give the definition of mistake as a blunder in language expression that takes
place as a result of personal inadequacy such as nervousness or lack of focus.
Therefore, this is not properly corrected because the person who has made the mistake
did not make it as a result of his incompetent knowledge about the language but it
happened based on the personal defect of the speaker(James1988:94). However,
Nezami el tel explain that:
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The study of second language learners’ errors has
emerged as one the focal concerns of second language
studies since 1970s. Since then, many researchers have
devoted their time to explore the nature and the cause of
the errors second language learners make in their
production of the second language. Many studies aimed
at identifying the frequency of error types among either
EFL or ESL learners (Nezami, el tel, 2012:160).

Hence, Cambridge Online Dictionary defines mistake as “an action, decision, or
judgment that produces an unwanted or unintentional result” .However, errors can be
regarded as a miscarriage of competence while mistake can be considered as the
incompetence in the process of performance. Hence, there are a lot of linguistic
scholars who have tried to make disparities between the two terms. Brown (1980)
explains that it is therefore very essential to approach the two terms from different
perspectives because they both have different meanings and they serve different
purposes while looking at it from the technical aspect. Therefore, making a difference
between mistake and error needs to be considered from the technical purpose when one
wants to make a disparity about them. James therefore tries to make a difference
between two of them from the term of “intentionality”. He explains that there is always
an occurrence of error when one does not have any deliberate action to commit
it(1987:77).Therefore, a correct sentence is made unintentionally but when there is an
error or errors in a sentence, it becomes abnormal. Looking at the clear and proper
peculiarity of error difference, the analysis made by Allen and Corder (1974) will be an
acceptable concept of error analysis.

Thus, they explain that error can take place specifically when the students learning the
language are not consciously wary, and this means they do not really deliberately
commit the error. There is another import distinction between error and mistake—it is
very easy for a mistake to be given an adequate correction when it is committed by the
speaker of the language when he quickly becomes aware of it. But it is not always
possible for an error to be corrected until when it is subsequently discovered. When the
speaker of the language becomes aware of the language, he becomes conscious to self-
correct himself especially when he realizes that his language structure is inappropriate
(James1998:78). Corder (1984) explains certain differences in his book titled The
Significance of Learners’ Error; he talks about the area of competence and
performance. He considers mistake as deviation that takes place as a result of the ability
of the learners’ performance while he refers to an error as failure that occurs as a result
of the inadequacy of the learners. Thus, he further opines that mistakes and errors have
a significant function in language learning procedure that even L1 and L2 both find
themselves in committing mistakes.

According to Edge, he refers to mistake in general as the errors that all L2 always
commit. He fragments mistakes into three categories: slips—this is committed as a
result of being careless, but the learners have consciousness to make a self-correction;
errors—this is a faulty production which is impossible for the learners to make a self-
correction; attempts—these are not understandable, and the learners do not also have
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understanding of how to apply them ((1989:14-20). Therefore, knowing the differences
between the two terms is very important in order to understand how they are both used
technically. Many people have mistaken the two terms for each other, and they have
always been misusing them, assuming that both terms have the same meaning and
function. Hence, there is a clear distinction between the two terms and they must be
properly applied while making sentences.

The Disclosure of Error Analysis

Regarding the analysis of error in language sentence and structure, there have been
several approaches applied in making accurate analysis of errors. But it is important to
understand that in the process of learning a language, whether as a second language or
as a foreign language, we must realize that error occurs while going through the process
of learning. But when errors occur, the ability to be able to put them in order and
correct them becomes paramount. Hence, one cannot do without committing some
errors; those errors are channels to another discovery of higher learning process.
Understanding the significant role error plays in language learning process is very
significant. However, Hasyim maintains that:

Errors in foreign language teaching especially in
English are the cases which are difficult enough to
avoid. Many aspects that can cause the learners of
English as a foreign language make errors. These
aspects are interference, overgeneralization, and
markers of transitional competence, strategies of
communication and assimilation and teacher-induced
errors. As teachers of English as a foreign language, we
should improve the way we teach to reduce the errors
which are always made by the learners. (Hasyim,
2002:42).

Thus, some people commit error even when they are experts in the target language, but
there is always an ability to make correction. Hence, in as much that the language
concerned is a foreign language, the tendency to commit errors is inevitable—errors
will occur but there will be an immediate attempt to correct them. Language is an
important tool of communicating meanings to one another in human society—and the
way language is express takes a very significant space in the arena of knowledge.
Language acquisition is therefore taken with a great significance because it plays an
important role in human society. Learning process of language however should be
taken with serious attention to establish a concrete correctness of language
development. In analysing error in language, Allwright and Bailey (1991) explain that
there are always different methods, thus some use Contrastive Analysis but there has
always been some disadvantages in using Contrastive Analysis. Contrastive Analysis
always results in establishing a particular linguistic style. First of all, if one makes use
of Contrastive Analysis; it has no capacity to give a vivid and accurate analysis of the
errors in the language expression. Second, Contrastive Analysis has a capacity to
predict some errors that are not real in the language expression. Furthermore the origin
of error analysis is traceable to late 1960s.Corder and his associates were the ones who
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began Error Analysis of language expression. Though Shastri explains that the two
methods are used to predict error but Contrastive Analysis is less effective in the sense
that it attributes all the errors detected to the interference of the first language of the
learners but Error Analysis traces the errors to all areas which includes intralingua
interference, exaggeration, incompetent teaching method, individual attitude of the
learners and motivation (2010:25).

Another important aspect of Error Analysis is that the errors made by the learners are
incorrectly deduced by the learners and this contributes to making a lot of errors.
Furthermore, Error analysis is more advantageous because it reveals some other
components of errors in language learning, e.g., the source of error, the consistency of
errors, and the result of inappropriate use of language. Yang (2010) opines that the
peculiarity of error analysis while comparing it with the Contrastive Analysis is that it
dispels the regulations of the hegemony of the first language over the reason of the
errors. Hence, it is very possible for Error Analysis to spot errors without making any
reference to the interference of the first language. Also, Error Analysis does not only
detect errors but there is always clear evaluation of the type of the errors. Error
Analysis tries to examine the sentences of learners’ first and second languages. Talking
about the comparative explanation of first and second languages Corder postulates that
the interest is what the learners have learned and how the learners have been able to
assimilate what they have been taught so far (1981:57).In making comparison and try
to predict the process of Error Analysis, it essential to be able to evaluate the
misunderstood meaning of expression of the learners and what is the right expression
they need to make. Some learners actually will mean something else, but the manner of
expressing the original meaning of their language expression always brings about error.
Learners of English need to have an appropriate way of making their sentences clear,
but error cannot be avoided while learning. Thus, “Learning a language necessarily
means learning the grammar of that language. Learning grammar must begin with a
working knowledge of its components, meaning learning about the parts of speech and
how they fit together into sentences”(Ibrahim,2017:214). It is the duty of the teachers
to try as much as possible to apply a good teaching method in teaching and making
appropriate correction. Thus, going from Contrastive Analysis to Error Analysis has
not been a straightforward process as people may think. Hence, there have been a lot of
conflicting arguments and opinions about the right method but at the end they needed
to have an agreement on which is the right method to be used in analyzing errors in
language expressions. (Lightbound, 2005:107).

The Definition of Error Analysis

There have been a good number of scholars of linguistics who have tried to give an
appropriate definition of Error Analysis. Factually the term error is what everyone has
tried to see from different perspectives. Talking about Error Analysis as it applies to
language learning process; there are any factors that are associated with this term.
Thence, “Errors are not anymore taken as bad signs of nonperformance, in teaching or
learning, that should be eliminated at any cost; rather, they are considered to become a
necessary part of language learning process. More than that there exists and functions a
special type of linguistic analysis that focuses on the errors learners
make”’(Kotsyuk,2015:390).
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Error as we all know can be made by the learners of language especially when they are
learning it as their second or foreign language. In this sense, Error Analysis has been
given different definitions from different angles. There have been some scholars who
agree on the basis of one opinion and they define Error Analysis according to what they
see as the reality of it. But some scholars have had contrary opinions as regard the
definition made by others due to the fact that they see it from different perspective.
Hence, Ellis gave his own definition regarding Error Analysis as a “set of procedures
for identifying, describing and explaining errors in learners’ language” (1994:701).
Looking at it from the perspective of Ellis, it simply means Error Analysis is the
procedure of Error Analysis that is methodical in the process and detecting the errors
should be evaluated. Detecting the errors is about revealing the fault that makes the
language sentences in inaccurate. Hence, Error Analysis is an empirical knowledge that
detects and evaluates the error made by the learners while expressing themselves in
second language. Corder (1974) points out that the analysis of errors is the examination
of the methodical errors made by the learners whether written or spoken forms,
specifically to provide reestablishment of the weak aspect of the language. However,
various definitions of error have been presented by expert. Basically those definitions
contain the same meaning while the difference lies only on the ways they formulate
them. That is way the writer only puts forward two definitions of error in this research.
These two definitions are adequate to reveal the errors showing up in the written texts.
(Hasyim, 2002:45).

Richards and Schmidt assert that Error Analysis can be described as the examination
of the error made by the learners in their second language (2002:184) .Thence, the
definition reveals the efficacy of Error analysis in language expression and how it can
be advantageous to improvement of language. Hasyim (2002) highlights the definition
of Error Analysis that it is meant to : (a) Figure out the level of knowledge
someone has mastered of a language, (b)The way the person learns that language, and
(c)Disclose shared obstacles and hindrances in language learning as curative findings
when developing language-teaching materials(2002:43). However, looking at this
aspect of error analysis, one will realize that there are different approaches at which
people use in giving the definition of error analysis. Scholars of linguistic tend to give
different analytical approaches to the definition. While some have different opinions to
which some scholars have analyzed it. According to Cook(1993) he categorically
explains that Error Analysis is just a medium of bringing data together, thus it does not
really mean that it is a process of obtaining the correct sequence of language. Language
acquisition is one of the most important aspects of human society. People who learn a
language whether as their second or foreign language have a lot of effort to render. The
teaching methodology of every teacher also becomes a very significant aspect which
helps in establishing a good language learning procedure. Hence, “Languages generally
have an important function in terms of communication and exchange of ideas and
interests among people” (Eisa, 2015: 158) . In the case of English, it has become very
glaring that English has become an international language. There are several countries
in the world that make English as a priority in their education system. In most of the
countries across the globe, English subject is made compulsory. Yet, those countries in
which they just need to learn English before they can speak and understand it will one
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way or the other make errors while speaking. The corrections of these errors become
paramount in order to establish a standard practice.

Error made by the learners while expressing themselves in second language. Corder
(1974) points out that the analysis of errors is the examination of the methodical errors
made by the learners whether written or spoken forms, is specifically provided to
reestablish the weak aspect of the language. Hasyim highlights that there are some
causes of error in language which are:

1) Carelessness

Carelessness is often closely related to lack of motivation. Many teachers will admit
that it is not always the student’s fault if he loses interest, perhaps the materials and/or
style of presentation do not suit him.

2) First language

Norrish states that learning a language (a mother tongue or a foreign language) is a
matter of habit formation. When someone tries to learn new habits the old ones will
interfere the new ones. This causes of error is called first language interference”.

3) Translation

Translation is one of the causes of error. This happens because a student translates his
first language sentence or idiomatic expression in to the target language word by word.
This is probably the most common cause of error (Hasyim, 2002:47).

The Importance of Error and its Analysis

The significance of Error Analysis has always been an ongoing study. Many scholars
have tried as much as possible to give different meanings and analysis to the definition
of error analysis. Scholars of linguistic tend to give different analytical approaches to
the definition. While some have different opinions to which some scholars have
analyzed it. According to Cook (1993) he categorically explains that Cook, it can
obviously be noted that Error Analysis is just a medium of bringing data together, thus
it does not really mean that it is a process of obtaining the correct sequence of
language. Language acquisition is one of the most important aspects of human society.
People who learn a language whether as their second or foreign language have a lot of
effort to render. The teaching methodology of every teacher also becomes a very
significant aspect which helps in establishing a good language learning procedure. In
the case of English, it has become very glaring that English has become an
international language. However, “Aside from the syntactic, lexical and semantic issues
that must be dealt with, some learners must simultaneously balance these features
within a new alphabet of characters, as is the case with my Arabic speaking students”(
Storke, 2015:2) . There are several countries in the world that make English as a
priority in their education system. In most of the countries across the globe, English
subject is made compulsory. Yet, those countries in which they just need to learn
English before they can speak and understand it will one way or the other make errors
while speaking. The corrections of these errors become paramount in order to establish
a standard practice. Lennon points out that:

For the foreign language learner, the usual direction of the influence will be from the
mother tongue to the foreign language at the phonological level; this will produce
typical foreign pronunciations. The German learner of English may, for example,
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replace the English weak alveolar [r] sound with a German uvular [r] in English. At the
level of structures, the German Perfekt may be identified with the English present
perfect tense, for example, and the learner may use the present perfect when he or she
would use the Perfekt in German(Lennon,2008:2).

Conclusion

As explained by Lennon, there are different ways at which the learners can make error
while speaking. These errors could happen as a result of the first language intrusion or
interference. Therefore, error in language learning can be seen as useful tool to bring
about improvement in the process of learning. However, error in English language is
essentially part of learning process—if there are no errors one will not identify the
importance of language development in students. Though, many students tend to learn
sincerely, and they tend to express themselves as the process of their learning persists.
They try as much as possible to practice what they have learned; in this case
committing some errors is inevitable. When these errors occur, it is an opportunity to
bring improvement to the students. Talking about the interlanguage analysis, Corder
explains that there are many advantages in error analysis, that is, finding out errors in
language is a way of improving in language expression. He maintains that error
analysis must consist of certain aims which are: “the instructive (pedagogical)
justification that involves the fact that first there must be a systematic comprehension
of the nature of errors. Then an eradicative method can be adopted to eliminate them.
The theoretical objective declares that a study of learners' errors is a segment of the
efficient examination of the learners' language which is itself essential to an
understanding of the strategy of second language learning”(Corder,1981:1).From the
explanation made by Corder, it can be deduced that Corder tries to explain that
discovering errors in language expression gives an opportunity for language
development.
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Abstract

Communication has become easier across nations and boarders because of
English language and has reached the highest point of recognition in the event of
globalisation With this basic premise, it has become a necessity for non-native
English speaking nations to include English as a foreign language programmes in
their curriculum, particularly in secondary education. The aim of English as a
foreign language programme would be to make teachers competitive by
equipping them with the necessary knowledge and eventually mastery of the
English language. The main motivation for this study is to determine if the use of
assessment feedback procedures contribute to improving teaching practice in
English as a foreign and language in Ean Zara secondary school in Tripoli. To be
more specific, the use of feedback and assessment techniques to evaluate the
level of understanding of students are examined in terms of how it contributes to
improving teaching practice of English as a foreign language in Ean Zara
secondary school in Tripoli. This research was concerned with the role of
assessments and feedback techniques in improving teaching English as a foreign
language in Ean Zara secondary school. During the investigation of this study, efforts
were made to secure the way in which assessments and feedback procedures help to
improve teaching process as well as the education system in that school.
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CHAPTER ONE
Introduction
1.1 Area and topic
English has been considered as a global language and has reached the highest point of
recognition in the event of globalisation where everything has become
interconnected and communication has become easier across nations and
boarders. With this basic premise, it has become a necessity for non-native
English speaking nations to include English as a foreign language programmes in
their curriculum, particularly in secondary education. The aim of English as a
foreign language programme would be to make teachers competitive by
equipping them with the necessary knowledge and eventually mastery of the
English language. The main motivation for this study is to determine if the use of
assessment and feedback procedures contribute to improving teaching practice in
English as a foreign language in Ean Zara secondary school in Tripoli. To be
more specific, the use of feedback and assessment techniques to evaluate the
level of understanding of students are examined in terms of how it contributes to
improving teaching practice of English as a foreign language in Ean Zara
secondary school in Tripoli.

1.2 Importance of the study

This study will highlight how students are assessed. During the process of
assessment and feedback, teachers will gain some advantages when they are
trying to correct the mistakes of their students. As a result, this will eventually
improve students’ performance and competence in addition to this; teachers need
to give a regular feedback in order to help students recognising all kinds of
problems which may occur during assessment. Moreover, this study may help
students understand and overcome their mistakes in the near future. The
underlying reality in this study is that English as foreign language teachers
should have means of identifying weak areas and doing necessary actions to
improve these weaknesses manifested by students in learning English as a foreign
language. This study will investigate the importance of assessment and feedback
in improving teaching practice in English as a foreign language in Ean Zara
secondary school in Tripoli.

1.3 Aims of the study

First, this study aims to describe the current assessment and feedback practices
employed in teaching English as foreign language teachers specifically in the
case of secondary Ean Zara school in Tripoli. Second, this study seeks to evaluate
the use of various assessment and feedback techniques related to teaching English
as a foreign language. More particularly, this study seeks to investigate the
current condition of English as a foreign language assessment and feedback
methods in Ean Zara secondary school in Tripoli. Third, this study also aims to
develop concrete suggestions as to how the numerous assessment and feedback
tools can be improved in order to be fully incorporated to English as a foreign
language teaching practice. Finally, this study aims to provide new avenues for
research and inspire other scholars, particularly in the domain of education and
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English as a foreign language to explore the domain of assessment and feedback
as mechanisms to improve the teaching process in the long run.

1.4 Research questions

1. How is English as foreign language learning assessed in Ean Zara secondary
school?

2. What are the specific strategies used by English as a foreign language teachers in
Ean Zara secondary school to assess the performance of students?

3. How is feedback procedure in English as a foreign language education implemented
in Ean Zara secondary school?

4. How effective feedback procedure is used facilitate teaching of English as a foreign
language in Ean Zara secondary school?

1.5 Methods

In order to determine whether the use of assessment and feedback techniques
improve teaching practice among English as a foreign language teachers in Ean
Zara secondary school in Tripoli, both qualitative and quantitative research
methods will be used in this study. For the quantitative research method,
questionnaires will be given to the teachers of English as a foreign language in
Ean Zara secondary school in Tripoli. To supplement the findings of the self-
administered questionnaires, a set of in-depth interviews will also be conducted
with teachers of English as a foreign language in the same school.

1.6 Organization of the study

This study will consist of six chapters. The first chapter will be the introduction
which will contain some points such as the area and topic of the study, its
importance, aims and objectives, research questions. The second chapter is a
review of the literature related to this topic from different sources. The third
chapter will discuss the methods and explain the techniques used in collecting the
data of the study such as questionnaires and interviews. The fourth chapter will
include the results and the data analysis of both the questionnaire and the
interview. The fifth chapter is a discussion of the findings of the study. The last
chapter will be the conclusion, in which a summary of the study will be given in
addition to some recommendations and concluding remarks.
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CHAPTER TWO
LITERATURE REVIEW

2.0 Introduction

Assessment and feedback have been one of the most significant elements in language
teaching and learning. Assessment and feedback can play an important role which
enables teachers not only to determine if they are effective but also to identify areas of
improvements in teaching English as a foreign language. Moreover, assessment and
feedback are techniques that are used to measure teaching and learning process. As a
result, teachers can know the progression of their students during this process.

During the activity of assessment which is integral to teaching and learning process of
English as a foreign language. Teachers and students can interact between each other.
Thus, there will be some responsibilities on the part of the teachers. In other words,
teachers should be trained and aware of assessment in relation to its various purposes,
kinds and strategies and benefits that can be achieved for both teaching and learning.
So in this chapter, there will be discussions on some points that are related to
assessment and feedback in education, for instant, definitions, previous studies, nature
and techniques, etc.

2.1 Previous studies

In relation to assessment, Oxford dictionary defines assessment as a mechanism

by which the skills and knowledge involved in performance are measured and judged
according to specific criteria, such as written and oral exams and other types of
assessment. Hughes (19) claims that there are two kinds of assessment, objective and
subjective testing. Objective assessments consist of multiple choice formats of written
tests. Whereas, subjective assessments are designed when the judgments are required
from the teacher. These two types are dealing with scoring and nothing else, so in this
case the distinction is between the ways of scoring.

From another viewpoint, Brown (43) identifies four types of assessment; the first one is
assessment as aptitude and it means whether the student is able to learn the language,
particularly English as a foreign language. Language aptitude assessment can works
with any kind of classroom language learning activities.

The second type of assessment is proficiency; this kind of assessment is designed to
assess people’s ability in a language in order to know if the individuals have command
of the language or not yet. A good example of this assessment is test of English as a
foreign language. Assessment of achievement is the third kind and it is directly related
to a known programme of teaching and learning.

According to Hughes (10, 11, 12) there are two types of achievement tests, final
achievement test and progress achievement tests. Final achievement tests are carried
out at the end of a semester of study and they are directly related to the same content of
that semester, and thus, the test can be seen as a fair test. While, progress achievement
tests seek to measure the progress of individuals while they are studying.

The fourth type is called diagnostic assessments, and is designed to identify the weak
and strong areas of knowledge of students. They are looking forward to modify
student’s abilities in teaching and learning processes and provide any necessary
changes on the part of persons’ performance.
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The fifth type is placement assessments, and they are intended to give helpful
information in order to place individual at most suitable level in a certain teaching
program. In the same study, Brown (43) states that placement tests are designed to
provide an idea about the knowledge of a student in relation to his previous study.
Thus, teachers can classify students into a certain place which is the most appropriate to
their level.

Hammer (380) claims that there is another kind of assessment which is called portfolio
assessments, during this assessment students are allowed to collect a portfolio of their
study in their course or semester, and then individuals can be assessed according to the
three or four best pieces of work which they have created in that semester. This kind of
assessment has obvious benefits; it gives reasons for believing that students are making
a significance effort. It encourages students to become more autonomous. Hammer
(480) on the other hand, argues that portfolio assessment is time-consuming and it
needs a trained teacher to choose items from the portfolio and give them appropriate
scores.

According to Harris and (McCann cited in Omer 7) there are two types of assessment,
informal assessment and formal assessment. Let us began with informal assessment;
this kind of assessment is “a way of collecting information about our students’
performance in normal classroom conditions”. Thus, students can be assessed
unconsciously (informally) by their teachers. For instance, student may be assessed by
his teacher while he is presenting a new topic in normal classroom condition. Harris
and McCann (cited in Omer 8) claim that there are three factors needed to take in
consideration while conducting informal assessment. The first one is to make a
decision on what is to be tested. The second factor is talking about some criteria that
must be found when assessing students and smooth impressions are needed.

Formal assessment on the other hand, differs from informal assessment and it is carried
out in the way of tests and examinations as mentioned by Jones et al and Harris and
McCann (cited in Omer 8). The similarity in these assessments is that they are trying to
collect information about students. As a result, they may help the assessing agent to
take more actions. Tests would be one example of administering formal assessment.
Heaten (6) points out some purposes of classroom assessments, in these types teachers
seek to assess individual performance which may help them increase their effectiveness
by writing comments in their teaching process. As a result, this may reflect some
benefit to certain groups of students. The function of classroom assessment is to enable
teachers to figure out areas of difficulty that may face the whole class, or even by one
student. Doctors, for example, cannot treat the patient’s illness before they diagnose
him. So, it is important to find out where gaps exist in students and try to monitor and
keep track of students to the source of information and exercises needed. Heaten (7)
states that assessment can give teacher chance to ascertain any difficulty which may
occur in a language programme. Thus, the teacher can assess the content of the syllabus
as well as the ways and subjects he or she is using. For instance, when the assessment
takes place the result of it may indicate specific areas of syllabus which have not taken
into consideration as foreign language difficulties. In this case, the teacher will be busy
in these problems trying to find out some solutions that may help his or her students
rather than one student. If, for example, in a classroom which consist of 30 students
“one or two students confuse the present perfect tense with the present simple tense
(e.g. I already see the film)”, the teacher will not move on to another area without
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trying to correct the error. If seven or eight students perform this mistake, it should be
taken as a problem area while planning syllabus. When classroom assessments are will
constructed it can show student ability when they are trying to perform certain task
(Heaten 7). Harmer (397) states some functions about assessment. However,
assessment is sometimes used to measure the ability of students in order to know if
they are ready to join a course or institution. Another use is to discover students’
performance during their study. Sometimes assessments help student to get a
qualification. Harmer (379) argues that there is a possibility to compare between two
types of assessment; summative and formative assessment. Summative assessments are
the types of judgments that are intended at the end of a semester or year. Whereas,
formative assessment looks like a kind of feedback for students which is given by
teachers in order to improve students’ performance. Teachers may use this assessment
when they find wrong answers from their student; as a result students can get it right.
Sutton (cited in Omer 10) states that “without formative assessment teachers cannot
function effectively” (Harmer 379) points out another purpose of assessment, which is
called placement assessment. In this kind, new students are placed in the right level in a
course. Henning (cited in Omer 11) mentions that placement tests “are used to identify
a particular performance level of student and to place him or her at an appropriate few
minutes”. Harmer (382) illustrates that placement assessment is often made of discrete
point testing. Harmer (831) asserts some kinds of test items which may indicate or
determine how good or bad are assessments. This includes, direct and indirect
assessment. An assessment is said to be direct if it is measures the skill which is being
assessed. For example, when you want to test the speaking ability of students ask them
to speak. On the other hand, the function of indirect assessment is to measure
individual’s language skills by using multiple-choice tasks or transformational
grammar items.

In the same study, Harmer (382) stats that there are two types of assessment; discrete
point assessment and integrative assessment. In the discrete point assessment, student is
asked to select, for example, the right tense of a verb. So, it is a matter of assessing one
skill at a time. While, in integrative assessment items the student is called to use all
aspects of a language. A good example for that is to ask students to write a
composition.

Haemer (382) clarifies that in some proficiency assessment which consists of more than
one paper,” there is a mixture of direct and indirect, discrete-point and integrative
testing”. During this combination, designers of assessment state that this may provide a
successful overall view on the part of student ability. Scottish Qualification Authority
(13) goes on to say that formative assessment must be used as a guide in the process of
learning. In addition to this, it provides data and observations about the skills of
learners to achieve better practice. In contrast, diagnostic assessment is being used in
higher study to give an idea about new student, his or her ability, and if a student can
overcome the difficulties of university study.

Scottish Qualification Authority (17) mentions that summative assessment is being
used to assess students’ work at the end of the study, like essays, or dissertations.
Scottish Qualification Authority (21) asserts another kind of assessment and it is called
teacher assessment. Teacher assessment is designed to assess students on their capacity,
the way they behave, problems that may face them in a learning process and gain some
information to increase their efforts. Teacher’s assessment is seen as a technique that
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allows a teacher to form a profile for each student based on how strong and weak the
student is.

In order to assess the effectiveness of any assessment, it is necessary to have some
criteria which enable us measuring our assessments. Harmer (381) illustrates the term
validity by saying “assessment is valid if it tests what it is supposed to test”. Some
teachers assess the writing ability of their students by asking them to write an essay
which requires specific knowledge of history. This may cause a problem because some
students did not know that specialist knowledge before. In other words, it is new for
them. So, this assessment will have a lack of validity. Harmer (381) points out that if
similar results in relation to some other measure are found, then the assessment is valid.
Reliability has been one of the most effective criteria to measure and develop
assessments. Harmer (381) says “a good test should give a consistent result”. For
instance, take a known group of students and give them the same test in two times and
the period between the two assessments should be around two days. If they get the
same score on cach time then the assessment is said to be reliable. Furthermore,
assessment which has reliability should measure consistently (Hughes 2). In the same
study, Henning (cited in Omer) explains reliability as “a measure of accuracy,
consistency, dependability, or fairness of scores resulting from administration of
particular examination”. James.M (cited in Omer 20) asserts that “.....reliable
assessment is one which gives consistent results by eliminating errors arising from
different sources”. According to the definitions above, one can come to the conclusion
that we can have a reliable assessment if it is administered more than one time with
keeping the same conditions. Thus, when scores are similar that means the assessment
is reliable. However, in order to have a reliable assessment ambiguity questions must
be avoided. In many cases, it is sometimes due to the students who are undertaking the
test for the first time and who may have been exposed to some circumstances and thus
the results will not be the same in the second trail. For example, a student who is
undertaking the assessment may understand the concept or the idea at first, but in the
second occasion the questions may be changed, as a result the student might not be in
the right mode and this may affect their performance, the reason behind this problem is
related directly to what has been called the psychological factor. So the mode of the
student may differ from one assessment to another. Also, students may forget or may
gain more knowledge.

Hughes (29) states that “human beings are like; they simply do not behave in exactly
the same way on every occasion even when the circumstances seem identical”. All
these factors may affect assessment reliability. Thus, it is not always the case to achieve
reliable assessment.

In addition, Bachman (240) states the difference between reliability and validity.
Reliability can be defined as a state of agreement between two results in order to find
out the same trait by using similar methods. On the other hand, validity is the
agreement between two efforts to find out the same trait by using different methods.
Hughes (22) argues that assessment could have validity whenever it assesses exactly
what is planned or meant to assess. Henning (cited in Omer 7) states that “validity in
general refers to the appropriateness for a given test or any of its component parts as a
measure of what it is purported to measure”. Rivers (cited in Omer 17) mentions that “a
valid test is one that actually tests what the designers of the test intended to test”.

261



22019 — sacw ALy ) & Al aaal) dlaa

Backwash can be considered as one of the most important issues that contributes in
improving the process of language teaching and learning. Prodromous (cited in Omer
21) illustrates that backwash is “the direct or indirect effects of examination on
teaching methods”. In relation to language assessment, some assessments often either
have positive or negative effects on language teaching and learning. To be more
specific, Hughes (1) states “the effect of testing on teaching and learning is known as
backwash”. According to this definition, there are two types of backwash; harmful and
beneficial backwash. Harmful backwash can be defined as the variation between the
aims of the course in relation to both the content of the test and its techniques (Hughes
1). On the other hand, in the case of important assessment there should be a kind of
preparation that allows commanding all teaching and learning activities. At this case,
the assessment can have a beneficial backwash (Hughes 1).

Feedback has been one of the most effective techniques for both teachers and students
to follow. Teachers should provide a regular feedback to their students as it carries a lot
of benefits. Wiggins (2) defines feedback as “information about how we did in light of
some goals. We use the word processor and the spell checker underlines misspelling-
feedback™. So it is necessary to train teachers.

In addition, self correction is other type of feedback. In this type a student seeks and
tries to find out which error that needed correction based on input or advice which is
supplied form a teacher. Notes, in this case the teacher will not do the correction.

However, feedback can be beneficial for both learners and teachers, because when the
teacher provides feedback, it encourages the students not only to keep them in the right
track but also to help them acquire more language skills in relation to responses from
the teacher. By using feedback, students may know the weak areas that still need more
attention as well as they may know what they are achieving so far. James (cited in
Omer 22) defines feedback as “giving knowledge of (results) — in the broadcast sense,
telling people whether their utterance or understanding is right or wrong”. Accordingly,
when students are provided with useful information they can recognise the error they
made. As a result, they may not produce it again.

In general, many of students make the same mistake although teachers attempt to give
them feedback on the right way in order to avoid repeating the same mistake. Some
teachers think long and carefully about this problem. (Harmer 137).
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CHAPTER THREE
METHODS

3.0 Introduction

In this chapter, there will be some explanations about the implementation tools which
will be used for this study. The methods of the study will be carried out at a secondary
school in Tripoli. In addition, English as a foreign language teachers will be the
subjects of this research, the researcher will try to find out whether assessment and
feedback techniques can improve teaching practice of English as a foreign language in
Ean Zara secondary school. The starting point of collecting data for this study will
depend on two types; the first one will be questionnaires while the second will be a
kind of interviews.

3.1 Questionnaires

Let us illustrate some points about questionnaires and interviews. For example, their
definitions, formats, advantages and disadvantages. Nunan (142) defines a
questionnaire as a “...... relatively popular means of collecting data”. From this
definition we can say that it is not difficult for a researcher to elicit necessary
information and facts from an area of knowledge which he or she is concerned about.
Also, through using questionnaires we can fulfil requirements for a study in an
organised way since they are more effective than collecting data without any strict
structure (Nunan, 143).

Nunan (143) states some facts that are needed to be taken into account when
constructing questionnaires. The items of questionnaires are divided into two types;
open and closed. For closed items, the researcher will give a variety of possible
answers. Whereas, in questionnaires which have open items the answer requires some
judgements, opinions and comments on the part of a respondent. Sometimes,
questionnaires can be made of a mixture of open and closed questions. The advantages
of the closed items over the open items questionnaires are that the answers to closed
items are not difficult to examine and they are faster to calculate than open once. On
the other hand, in the case of open items questionnaires, the respondents are likely to be
asked to give their opinions and comments which make it more accurate in relation to
the respondent reaction (Nunan, 143).

Nunan (145) adds some points related to constructing questionnaires. The first one
would be to pay attention to the aims of the study. In other words, the questionnaires
should be related directly to the aims of the research. It is also necessary to give some
ideas about how the researcher will collect information and facts about the topic he or
she wants to investigate. Also, how the researcher will analyse his or her results.

Some researchers make mistakes by collecting the relevant information and facts about
the topic of their study, and then they will not be able to examine and analyse their
results because the questionnaires were badly constructed (Nunan 145).

In this study, the type of questionnaire which will be used is closed items questionnaire
since it is not time consuming especially when analysing its results.
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3.2 Interviews

Interviews have been one of the most effective tools which are used by researchers to
gather data. Johnston (cited in Nunan 149) stats that “..... It has been used by second
language acquisition researchers seeking data on stages and processes of acquisition”.
By using oral interviews, teachers of language assessment can judge the individuals’
performance and proficiency (Ingron cited in Nunan 149).

Nunan (149) argues that there are three types of interviews. The first one is an
unstructured interview. In this type the focus is in the reaction of the respondents and
not on the researcher plan. It means the researcher will not be highly involved in the
process of the interview, and the purpose and instructions cannot be predicted.

The second form is semi-structured interview, in this type the interviewer has control
over the direction of the interview and its end but the interview is not proceeding by
questions. In other words, in the semi-structured interview there will be some kind of
interactional matters, opinions, and discussions between interviewees in a general way
but without having questions on the part of the interviewer which are related to the
course of the interview. The last type is called structured interview. The questions in
this type are already constructed in advance by the researcher (Nunan 149).

Nunan (149) argues that a lot of researchers prefer to apply the semi-structured
interview due to its flexibility. Dowsett (cited in Nunan 149) asserts that the semi-
structured interview “Is quite extraordinary — the interactions are incredibly rich and
the data indicate that you can produce extraordinary evidence about life that you do not
get in structured interviews or questionnaire methodology.......”

One of the most common advantages of the semi-structured interview is that it
encourages the interviewees to have more self-confidence while they are conducting
the interview. Moreover, as the interviewer has some general ideas about the topic of
the interview, it may help him to be more flexible. Accordingly, this research will be
relying on the semi-structured interview because of the advantages like the ones
mentioned above.

3.3 Samples

This study will involve eleven English teachers from Ean Zara secondary school in
Tripoli. The data collection will depend on the role of assessment and feedback in
improving English as a foreign language in the same school.

First of all, the researcher visited the school and asked the headmaster of the school if it
is possible to conduct his study which consists of questionnaires and interviews. The
age of the English teachers are from 28 up to 47 years old. All of them are Libyans;
two are male while the rest are female.

3.4 Procedures

As this study relies on questionnaires and interviews, the distribution of questionnaires
of teachers took place. The answers for the questionnaires were filled by six teachers
during the break time between the lessons. Some clarifications have been made on
some questions of the questionnaire.

To turn to the interviews, self-administered interview has been carried out to five
teachers. In the self administered interview the researcher acted as interviewer. The
interview is applied in the way of each teacher at a time, that means, the researcher will
start the interview not with all teachers at the same time but he will involve the teachers
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one by one until he finish all of them. Each interview takes approximately fifteen
minutes.

In order to secure both reliable and valid data collection in this study, it is necessarily
to use triangulation tools. Manion and Cohen (cited in Omer 27) state that triangulation
as “the use of two or more methods of data collection in the study of some aspects of
human behaviour”. In the sake of data collection it is required to have the triangulation
technique. For instance, when researchers attempt to find out some relevant information
in their studies or facts about people, it is useful to conduct an interview (Omer 27).
Also it is important to involve another method such as questionnaire.
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CHAPTER FOUR
RESULTS

4.1 Results of teachers’ questionnaire

During the steps of this research, two methods of questionnaires and interviews have
been used for collecting and analyzing a good amount of data in order to provide
precise answers for the research questions.

Eleven English teachers were involved in this study and their answers have been
carefully checked. Some teachers’ answers were almost the same particularly with
certain questions.

Q1. Do you have any previous knowledge and skills in teaching practice of English
as a foreign language through using of assessment and feedback techniques?

When the teachers were asked if they had any previous knowledge and skills in
teaching practice of English as a foreign language through using of assessment and
feedback techniques. The results in the chart above shows that eight teachers (80%)
asserted that they had not any previous knowledge and skills -in using assessment,
especially feedback techniques, while two teachers (20%) already had that knowledge
and skills.

The following result shows that eight teachers (80%) use tests, whereas the other two
teachers use interviews and observations. That means (10%) use interviews and also
(10%) use observations.

Q2. Which kind of assessment and technique are you most familiar with in
teaching English as a foreign language?

The results show the viewpoints of teachers about how effective are assessment tools in
teaching English as a foreign language. Nine teachers (90%) agreed that assessments
are very effective in teaching of English as a foreign language while only one teacher
who represented (10%) stated that they are effective..

Q3. Do you agree that assessment techniques improve teaching English as a
foreign language?

According to the results of data collection, it can be seen that seven teachers (70%)
strongly agreed that assessment techniques improve teaching English as a foreign
language, while only three teachers (30%) just agreed.

Q4. Are you using feedback techniques in teaching English as a foreign language?

Teachers’ responses elicit that one teacher (10%) said that he always used feedback
techniques. Also the same number of teachers (10%) said that he usually used them.
Moreover, two teachers (20%) stated that they sometimes used those techniques, while
six teachers (60%) mentioned that they did not use feedback techniques in their
teaching process.
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The results show that only one teacher (10%) answered that they used observation as a
kind of feedback techniques in teaching English as a foreign language. In addition to
this another (10%) stated that they used interviews, whereas a large number of teachers
(80%) used written assessment as a kind of feedback technique.

QS. How often do you use feedback techniques in teaching English as a foreign
language?

In this result it is clear to see that all teachers did not use feedback techniques neither
everyday nor every week but six teachers (60%) used them monthly and four teachers
(40%) used feedback techniques quarterly.

According to the teachers’ responses to the question of whether feedback techniques
like written assessment, interviews and observations improve teaching English as a
foreign language. It appears that all responses (100%) for this question were yes.

4.2Results of teachers’ interview

This study involved five English teachers and the interviews were conducted at the end
of the year. Each interview took approximately 15 minutes and the researcher used
numbers instead of names to refer to participants. Also two out of five interviewees
were males while the rest were females. The answers of the participants will be
presented according to each item in the interview questions.

The following results clearly illustrated the number of years during which the teachers
interviewed have been teaching English as a foreign language. This question has been
asked in order to assess the teachers’ knowledge towards the use of assessment and
feedback techniques which might help to improve teaching practice. According to the
responses of the teachers in the interviews, 50% have been teaching for 1-2 years while
15% have been teaching for 3-4 years and the same number (15%) have been teaching
for 5 years and more.

Q1. How long have you been employed in teaching English as a foreign language?

The responses given by the interviewees with regard to this question of the most
common techniques used in teaching English as a foreign language in Ean Zara
secondary school were tests, observations as well as written assignments. In order to
explain the responses of the interviewees, a chart has been constructed below. It is also
clear that the most commonly used technique in teaching English as a foreign language
is that of written assignments.

Q2. What are the most common techniques you are using to teach English as a
foreign language in Ean Zara secondary school?

From the responses given by the five teachers that were subjected to the interview, the
most common technique used by the teachers is that of giving regular tests.

Q3. How are feedback procedures in English as a foreign language education
implemented in Ean Zara secondary school?
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In order to know how feedback procedures in English as a foreign language education
are implemented in Ean Zara secondary school, It becomes clear that out of five
interviewees who answered that question said that the most common form of feedback
procedure used is written assessments.

The five teachers who responded to the question ‘do you think both assessment and
feedback procedure can improve English as a foreign language education in Ean Zara
secondary school were said yes. The summary of the interviewees’ answers is
represented below.
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CHAPTER FIVE
DISCUSSION

5.0 Introduction

Through this chapter, the results of this study will be discussed elaborating on the
responses of both questionnaires and interviews obtained from the English language
teachers. The main point of this study is to find answers to the research questions of
this research. So this chapter will try to discuss these answers in light of the data results
obtained from using the above mentioned data collection tools.

5.1 Discussion of both questionnaires and interviews results

The first question in the questionnaire was ‘do you have any previous knowledge and
skills in teaching practice of English as a foreign language through using of
assessments and feedback techniques’. Analysis of the results have has shown that a
large number of teachers did not have any previous knowledge and skills in using
assessment and feedback in their teaching process. Only two teachers out of ten stated
that they had some previous knowledge and skills in teaching English as a foreign
language by using assessments and feedback techniques. So, teachers should be trained
to be aware of the importance of the assessment and feedback techniques and their
various purposes and benefits that can improve both teaching and learning process.
Heaten ( 6) who stated some purposes of classroom assessments in which teachers seek
to assess individuals’ performance that may help teachers increase their effectiveness
by writing comments in their teaching process. As a result, this may reflect some
benefits to certain groups of students. For example, when teachers write some
comments in the work of the students, these comments may help students to know their
mistakes and to avoid committing mistakes in future. Heaten ( 7) pointed out that
assessment can give teachers chance to solve any difficulty which may occur in a
language programme.

Regarding teachers’ point of view towards how effective are assessment tools in
improving teaching English as a foreign language, most teachers strongly agreed that
assessment tools can improve teaching English as a foreign language. At the same time
only two teachers just agreed, this was stressed by Sutton (cited in Omer 10) who stated
that “without formative assessment teachers cannot function effectively”. Because of
this reason, formative assessment can be listed as one type of assessment tools that may
help improving teachers’ effectiveness towards teaching English as a foreign language.
Moreover, the researcher tried to find out how often teachers use feedback techniques
in teaching English as s foreign language. From the results, it was obvious that all
teachers did not used feedback techniques neither daily nor weekly; only six teachers
used them quarterly. In relation to the previous studies of this research, Wiggins (2)
stated that teachers should provide a regular feedback to their students as it has a lot of
benefits. That means teachers should put pressure on themselves and attempt to carry
out feedback techniques at least every week in order to know the weaknesses of
individuals. The fifth question attempted to investigate if both assessment and feedback
procedures can improve English as a foreign language education in Ean Zara secondary
school. The five interviewees who were asked to clarify if both assessment and
feedback procedures improve the education of English as a foreign language answered
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yes they can improve the education of English language. The reasons behind these
improvements are explained as follows:

Both assessment and feedback procedures improve English as a foreign language
education by providing teachers the chance not only to observe the skills of individuals
but also to monitor the students’ performance and their progression, Hughes (10.11.12)
asserted that there are two types of achievement tests which are related directly to this
question. The first type of this test is called final achievement test and it is carried out
at the end of the semester to see what the students had achieved so far while the other
type is called progress achievement test and it seeks to assess the performance of
individuals during their study which enables teachers to monitor their students’
performance.

Finally, the researcher attempted to find out if feedback techniques like written
assessment, interviews and observation can improve teaching English as a foreign
language. The responses of teachers stated that they were all agreeing that these
techniques can improve their teaching process.

5.2 Discussion of research questions

The first research question of this study is about how teachers’ assessment of English
as a foreign language conducted in Ean Zara secondary school. Most teachers stated
that they assess their students by using tests, whereas few of them used interviews and
observation to assess their students in their classes.

The second question is dealing with the specific strategies used by teachers of English
as a foreign language in order to assess the performance of their students. The
responses given by five teachers that were subjected to the interview were to give
regular tests such as achievement tests, placement tests and diagnostic tests.

The third question would be that the implementation of feedback procedure in English
as a foreign language education. From the teachers’ responses in the interviews it was
obvious that the most common procedure used in feedback techniques was through
written assessments.

The fourth question explains the degree of effectiveness of feedback procedure which
is used to facilitate the process of English as a foreign language. All teachers agreed
that feedback procedures were effective in the process of teaching English as a foreign
language.
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CHAPTER SIX
CONCLUSION

6.1 Summary of the study

This research was concerned with the role of assessments and feedback techniques in
improving teaching English as a foreign language in Ean Zara secondary school.
During the investigation of this study, efforts were made to secure the way in which
assessments and feedback procedures help to improve teaching process as well as the
education system in that school.

During this research, it was not easy to investigate all aspects that are related to both
assessments and feedback procedures because they both have a wide range of variation
and they are different from one process to another.

. It was concluded that the teachers in Ean Zara secondary school, did not use and
conduct both assessment and feedback procedures regularly. Several reasons were
involved. The first reason is related to the fact that most teachers did not have any
previous knowledge and skills of using assessment and feedback procedures in their
teaching process. This is so since teachers were not trained to conduct these techniques
especially feedback.

In relation to assessment and feedback techniques, teachers were most familiar with test
techniques in their classrooms such as, diagnostic tests which help them determining
strong and weak areas in students’ performance.

As for the effectiveness of assessment tools in improving teaching English as a foreign
language. All teachers agreed that those tools can develop teaching English as a foreign
language because teachers cannot function effectively without conducting assessment
in their classes.

Another aspect that has been investigated in this study is the use of feedback techniques
in teaching English as a foreign language. The results have shown that the majority of
teachers did not use feedback techniques. This drawback was caused by lack of
experience and knowledge on the part of the teachers.

6.2 Limitations

The researcher was not able to record the interview of females, because our culture
does not allow us to record women’s voice. Only the interviews of male teachers were
recorded. However, some of the interviews were written down by the researcher in
chapter four (the results) of this study.

6.3 Recommendations

During the conclusion of this study, some recommendations have been made by the
researcher in order to help improving English as a foreign language in relation to the
use of assessments and feedback procedures in Ean Zara secondary school.

The first recommendation which should be taken into account is to put pressure on
secondary education to evolve and encourage teachers to use assessments and feedback
procedures. The second recommendation is that teachers should use all kinds of
assessment and feedback procedures. Finally, teachers should be provided with
feedback techniques schedule to use and conduct these techniques regularly.
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