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Abstract:

The rapid advancement of technology and communication has led to a fundamental
shift in marketing strategies, with electronic marketing emerging as a powerful tool for
achieving competitive advantage. This research aims to analyze the role of electronic
marketing in enhancing competitive advantage by examining the digital tools used and
their impact on market performance. The study explores key electronic marketing tools
such as search engine optimization (SEO), digital advertising, social media marketing,
and email marketing, focusing on how these tools can be utilized to improve customer
reach and increase market share. Through the analysis of previous studies and a review of
scientific literature, the research highlights the relationship between electronic marketing
and competitive advantage. The findings indicate that the effective use of these tools
enhances a company’s ability to adapt to market changes, achieve differentiation, and
strengthen brand loyalty.

Keywords: Electronic marketing, competitive advantage, digital marketing tools, marketing

Strategies, search engine optimization (SEQ), digital advertising, social media.




